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OVERVIEW:  Woodcliff Hotel and Spa is a premier Rochester hotel, conference 

center and spa located close to the scenic Finger Lakes region of 
upstate New York.  Situated atop the wooded hills of Fairport, N.Y., 
only 20 minutes from downtown Rochester, the hotel is at the 
highest point in Monroe County and offers spectacular views of the 
Rochester skyline, Rochester’s  Bristol Hills and the Finger Lakes 
region.  It welcomes guests with the comfort, amenities and warm, 
personal service that one can expect from a first-class hotel and 
spa.  

 
 Woodcliff Hotel and Spa features 234 deluxe guest rooms, including 

12 distinctive suites, along with heated indoor and outdoor pools, 
whirlpool and sauna, outstanding cuisine at Horizons Restaurant, 
the full-service Spa Elan, a nine-hole regulation golf course and 
more than 6,000 square feet of meeting/event space.  

 
AREA ATTRACTIONS: Located 12 miles southeast of downtown Rochester, five miles from 

the Erie Canal and adjacent to the Crescent Trail, Woodcliff Hotel 
and Spa is within close proximity to some of the area’s top 
attractions, activities, businesses and schools as well as the 
acclaimed Finger Lakes.  Whether planning the perfect Rochester 
vacation, a romantic New York getaway or a business trip, Woodcliff 
Hotel and Spa offers a wealth of amenities and services.  Guests 
can enjoy a trip to nearby Casa Larga Vineyards or golf at one of the 
Finger Lakes Golf Trail’s many courses. Woodcliff Hotel & Spa is 
centrally located to the many area attractions.  

 
ADDRESS:   199 Woodcliff Drive, Fairport, NY 14450 

TELEPHONE:   585-381-4000 or 800-365-3065 for reservations     

WEB SITE:   www.woodcliffhotelspa.com 

MANAGING DIRECTOR:  Graham Asher, a hospitality industry leader, was recently named 
Managing Director of the hotel.  A native of the United Kingdom, 
Asher is a veteran of several top four- and five-star hotels and brings 
extensive management experience to the position.  

 
HISTORY: Established over two decades ago as The Lodge at Woodcliff, the 

property was acquired in July 2006 by The Widewaters Group, Inc., a 
leading real estate development and management firm 
headquartered in Syracuse, N.Y.  Now known as the Woodcliff Hotel 
and Spa, the property was most recently renovated to include 
distinctive suites in various design styles, including Art Deco and 
Southwestern, updated, state-of the-art meeting facilities and the new 
full-service Spa Elan opened in 2005 as well as remodeled indoor 
and outdoor pools.   

- more - 
 
 
 
 
  

http://www.woodcliffhotelspa.com/


HISTORY (CONT.) In September of this year, Widewaters announced that it had 
appointed Access Hotels & Resorts to manage the hotel.  Based in 
Las Colinas, Texas, with a regional office in Philadelphia, Pa., 
Access has garnered nationwide success with a diverse portfolio of 
exceptional properties. Each hotel has uniquely redefined its location, 
offering the ultimate in guest services and luxury. Access Hotels and 
Resorts is an approved Hotel Management Company by Starwood 
Hotels and Resorts, Intercontinental Hotel Group, and Small Luxury 
Hotels.  

 
ACCOMMODATIONS: Magnificent views of vivid landscapes can be enjoyed from many of 

the 234 deluxe guest rooms, including 12 exciting new distinctive 
luxury suites featuring Art Deco, Southwestern, Oriental, NYC Loft 
and Victorian designs, some offering whirlpool spas.   

 
The deluxe guest rooms feature sumptuous 310 thread-count linens, 
down comforters, bath amenities, complimentary wireless high-speed 
Internet access, a spacious work desk, an ergonomic chair and LCD 
flat-panel television and room service until midnight, among other 
amenities.   
 
The well-appointed luxury suites boast spectacular views and 
commodious bi-level layouts – all but two with elegant spiral 
staircases to the second floor. The Art Deco Suite includes a dining 
room that gives the illusion of dining “under the stars.”  The 
Southwestern Suite features a hand-painted mural over the whirlpool, 
beamed ceiling and touches of Native American art. The largest 
suite, the Genesee, measures just over 1200 square feet and offers 
views of the golf course. 
 
A step above the deluxe guest rooms, the single-floor whirlpool suites 
include a cozy living area, wet bar and two-person whirlpool spa. 
 

MEETINGS & EVENTS: The hotel includes eight distinctive meeting/events rooms for a total 
of 6,035 square feet of space with floor-to-ceiling windows 
throughout.  The 3060-square-foot Conference Center can hold up to 
200 people and the four Finger Lakes Meeting Rooms are 525 
square feet each and can accommodate up to 40 people. At 450 
square feet, the Executive Board Room is suited for up to 12.  The 
Pittsford Meeting Room is 425 square feet and holds up to 16.  
  
Ideal for registration, coffee breaks and vendor exhibits, there is also 
3,000 square feet of flexible pre-function space.   
 
Professional conference and meeting planners are on staff and full 
banquet and catering services are offered as well.   
 
High-speed Internet access is available in all areas and the state-of-
the-art equipment includes retractable ceiling-mounted projection 
screens and drop-down LCD projectors.  A convenient business 
center is fully equipped as well.   
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DINING &  
ENTERTAINMENT: True to its name, sunsets are always on the menu at Horizons 

Restaurant.  A favorite destination for nearly two decades, the 
restaurant is noted for its beautiful views and creative cuisine.  Chef 
Steven Wilkinson treats guests to imaginative dishes and 
personalized attention. Unique flavors are blended with comfort-style 
foods for a fresh and innovative twist.  Produce is locally grown and 
organic whenever possible.  Prime steaks and chops are hand-
selected; sauces are creative and the presentation is unique.  The 
award-winning “Wine Spectator” wine list offers over 160 wines, with 
a sampling of three distinct by-the-glass selections also allowed.   
Horizons Restaurant is open for breakfast, lunch, dinner and Sunday 
brunch. 
 
At Horizons Lounge, which also offers wonderful views, guests can 
enjoy a four-star meal or a down-home cheeseburger while enjoying 
music or watching a sports match.  The lounge is also well-known for 
live weekend entertainment with local jazz musicians.  
 

HEALTH & FITNESS: Health and vitality is a priority at Woodcliff Hotel and Spa.  Guests 
can maximize their workout with a wide range of fitness equipment 
and facilities, including a variety of cardio, strength circuit and free 
weights. Professional instructors are available for fitness consultation 
and fee-based one-on-one training.  There is a heated indoor 
swimming pool and seasonal outdoor pool available for laps or 
recreational swimming.  A patio is ideal for sunbathing and pool-side 
gatherings. A heated whirlpool and sauna area are also among the 
amenities.  

 
Woodcliff Hotel and Resort sits at the highest elevation of the scenic 
Crescent Trail, which is accessible directly behind the hotel.  This 
nine-mile trail crosses gentle hills and is ideal for walking, hiking, 
bird-watching or running. It leads to the quaint hamlet of Bushnell’s 
Basin as well as to the Erie Canal.   
 

GOLF: The unique regulation 9-Hole Woodcliff Golf Course borders a 
forever-wild setting and offers awe-inspiring views from the county’s 
highest point.  It boasts mature fairways and greens that appeal to 
golfers of all levels and is the perfect match for those who prefer a 
quicker round when they only have a couple of hours.  A practice 
putting green and drink service are included as well.  

  
SPA ELAN: Spa Elan, a full-service spa and salon, offers a variety of express 

treatments for the man or woman on the go.  Guests can choose 
from a full complement of massages that reduce pain, boost the 
immune system and enhance focus and emotional balance.  
Signature spa treatments include the Vichy Elan Botanical Wrap and 
more. Facial and body treatments (including waxing) are also 
available, as are spa packages. There are five comfortable treatment 
rooms with outstanding views, women’s and men’s locker rooms and 
showers, the calming water of the Vichy Shower and a soothing and 
relaxing room with a fireplace. 
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WEDDINGS: Woodcliff Hotel and Spa provides the ultimate setting for an 
enchanted wedding day and the events surrounding it.  The hotel’s 
wedding professionals can arrange the rehearsal dinner, ceremony, 
reception, overnight accommodations, brunch, golf tee times and spa 
and salon services – all in one magnificent location.   

 
 “The Point” at Woodcliff provides an excellent spot for Wedding 

ceremonies and an unparalleled backdrop for all the wedding 
photographs before, after and during ceremony.  There are also a 
wide range of function rooms.  The extensive menus emphasize 
fresh produce and are complemented by a carefully selected, award-
winning wine list.  Brides and grooms can be sure to relax and revel 
in the day at Woodcliff Hotel and Spa. 

 
PACKAGES: The hotel offers a full menu of popular overnight packages and 

promotions to help guests make the most of their visit to the property.  
They can celebrate a weekend getaway, indulge in a gourmet feast, 
pamper themselves at the Spa Elan or improve their scores on the 9-
Hole Woodcliff Golf Course. 

 
 

### 
 
 
MEDIA CONTACT: Terence Gallagher 
 Lou Hammond & Associates  

 Ph: 212-891-0211   
 Fax: 212-891-0200 
 terryg@lhammond.com 
 Twitter: @LouhammondPR 
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